
Thank you for allowing us the opportunity to address your concerns.  

Water Utility Management serves 26,000 households across 14 Georgia counties. We have acquired 

several water systems over the last 10 years with varying rate structures. We are gradually moving the 

rates together toward the goal of a single rate across our customer base.  

The water rates for the residents of the Oxford subdivision are very nearly the same as those charged by 

the nearby City of Richmond Hill, for the average bill, and are the same as 80% of our customer base.  

                                                                  Current Water Rates Per Month 

CITY OF RICHMOND HILL[i]   WATER UTILITY MANAGEMENT 

Base Rate $20.50 for 0 gallons usage   Base Rate $43.00 for 6,000 gallons usage 

0 - 6,000 gallons                      $3.20/thousand   6,001 - 12,000 gallons            $3.00/thousand 

6,001 - 10,000 gallons            $3.40/thousand   12,001-18,000 gallons            $4.00/thousand 

10,001-25,000 gallons            $3.80/thousand   18,001- 30,000 gallons          $5.00/thousand 

25,001 and above                   $4.70/thousand   30,001 and above                   $6.00/thousand 

  

The average family of four uses 10,000 gallons per month[ii]. The calculation for 10,000 gallons of 

consumption at the current rates are below: 

Richmond Hill- $53.30                                                    Water Utility Management - $55.00 

  

We operate on an eight-week billing cycle, so our customers receive bills for two months of consumption. 

This would obviously be a higher bill than the City of Richmond Hill residents who are billed monthly. This 

can create the misconception that our rates are significantly higher. 

We have reviewed our billings for Bryan County for June and July and the results are below. 

*Please note June and July are generally heavy usage months.* 

34% used less than 6,000 gallons and thus pay only the base amount of $43.  

36% used between 6,000 and 12,000 gallons per month 

14% used between 12,000 and 18,000 gallons per month  

11% used between 18,000 and 30,000 gallons per month   

5%   used over 30,000 gallons per month                            

  

 

 

 

 



The calculations below illustrate a bill for 44,000 gallons (22,000 gallons per month) of usage for two 

months: 

CITY OF RICHMOND HILL   WATER UTILITY MANAGEMENT 

Base Rate $20.50 for 0 gallons usage   Base Rate $86.00 for 12,000 gallons usage 

0 - 6,000 gallons                      $19.20    12,001 - 24,000 gallons            $36.00  

6,001 - 10,000 gallons            $13.60    24,001 - 36,000 gallons            $48.00  

10,001-25,000 gallons            $45.60    36,001 - 60,000 gallons          $40.00  

25,001 gallons and above                   $0.00    60,001 gallons and above                   $0.00  

Total for one month $98.90        

Total for two months $197.80    Total for two months $210.00  

  

One difference in our rate structure is that we charge a higher base rate that includes 6,000 gallons of 

consumption and the City of Richmond Hill charges a lower base rate, but charges for every gallon used. 

We charge about the same rate for the middle tiers but move to a more aggressive rate for our high 

consumption users in an effort to promote conservation. 

The City of Richmond Hill, Bryan County, and Water Utility Management all have a fixed amount of water 

on our State of Georgia withdrawal permits. A copy of our Oxford system permit is attached to this email. 

The State of Georgia requires that we have an active campaign to encourage water conservation and that 

we employ conservation pricing in our rate structure to discourage excessive water use. This can be 

verified on page 4 of the attached permit. Conservation will allow water resources to be available for 

Bryan County in the future. The City of Richmond Hill, Bryan County and Water Utility Management will 

be challenged to provide water for all the anticipated growth in Bryan County in the future. 

We hope this information helps you understand your water rates. If you have any additional questions, 

please do not hesitate to contact us. 

  

Sincerely, 

  

Water Utility Management 

 


